FIG. 4A 


THE POPULATION TO BE SURVEYED 
IS IDENTIFIED. 



, IDENTIFY GEOGRAPHIC AREAS 
WHERE THE POPULATION IS FOUND. 


407- 


PURCHASE (X) RDD REPLICANTS 
FROM TELEPHONE COMPANY 
PROVIDING COMPLETE COVERAGE OF 
THE TARGET GEOGRAPHICAL AREA 
WHERE (X) IS THE NUMBER OF TOTAL 
INTERVIEWS FOR THE SURVEY. EACH 
SAMPLE MEMBER (A) IS REPRESENTED 
BY A PHONE NUMBER WITHIN EACH 
REPLICANT (N). MEMBER A=1 IS THE 
FIRST MEMBER OF A REPLICANT (N). 
REPLICANT (N)=(X) IS THE FINAL 
REPLICANT OF THE SAMPLE. (THE FILE 
PURCHASED IS AN ASCII FORMAT FILE 
13 INCLUDING PHONE NUMBERS 
DERIVED FROM A RANDOM DIGIT 
GENERATION OF THE LAST 4 DIGITS OF 
A NUMBER WITH FIXED AREA CODES 
AND FIRST-3-DIGIT EXCHANGES.) 


IMPORT ASCII FILE INTO SELECTION 
MODULE FOR OUTPUT AS SAMPLE 
DATABASE 21. 


4A 
4B 
\4C 
4D 
4E 


TELEPHONE NUMBERS FOR MEMBERS OF 
THE ENTIRE POPULATION BE OBTAINED? 


YES - 


-403 


404, 


PUT ASCII FILE OF POPULATION TO 
SELECTION MODULE 11. 


SAMPLE SPECIFICATION INSTRUCTIONS 12 FOR 
SELECTION OF SAMPLE MEMBERS FROM 
POPULATION TRANSMITTED TO SELECTION MODULE 
11. 


405 


SELECTION MODULE 11 SELECTS EVERY NTH 
MEMBER OF THE POPULATION FOR OUTPUT INTO 

SAMPLE DATABASE 21. AN ASCII FILE IS 
WRITTEN CONSISTING OF (X) CLUSTERS WITH Of) 

SAMPLE MEMBERS EACH WHERE (Y) IS THE 
NUMBER OF MEMBERS NECESSARY TO OBTAIN A 
COMPLETED SURVEY WITHIN THAT CLUSTER AND 
(X) IS THE NUMBER OF TOTAL INTERVIEWS FOR 
THE SURVEY. SAMPLE MEMBER A=1 IS THE 
FIRSTS MEMBER IN A CLUSTER (N), MEMBER 
(A)=(Y) IS THE FINAL MEMBER OF A CLUSTER 
(N). CLUSTER N=1 IS THE FIRST CLUSTER IN 
THE SAMPLE; CLUSTER (N)=(X) IS THE FINAL 
CLUSTER IN SAMPLE DATABASE 21. 


SAMPLE DATABASE SERVER 20 STORES SAMPLE 
DATABASE 21 AND PROVIDES ACCESS TO EACH 
CLUSTER OR REPLICANT (N) AND SAMPLE MEMBER 
(A) FOR DATABASE TO DIALER INTERFACE 25. 

409 -J I 


419 


FIG. 4B 


410' 


SAMPLE CONTROL 
MODULE 210 SETS (N) 

EQUALTO (N+1) IF 
N<X ; IFN=X,THEN 

SAMPLE CONTROL 
MODULE 210 SETS N=1. 


N=1 


SAMPLE CONTROL 
MODULE (210) SETS 
(A) EQUAL TO (A+1) 
AND MOVES ON TO 
THE NEXT SAMPLE 
MEMBER. 


415- 


412- 


413- 


T 


SAMPLE CONTROL MODULE 210 
DIRECTS THE DATABASE TO DIALER 
INTERFACE 25 TO REQUEST SAMPLE 
MEMBER (A) FROM CLUSTER (N) 
EXCLUDING CLUSTERS TAGGED 
"COMPLETE" FROM SAMPLE DATABASE 
20 AND OUTPUT THAT PHONE NUMBER 
TO DIALER SERVER 30. 


DIALER SERVER 30 DIALS THE 
PHONE NUMBER. 


IS THIS PHONE NUMBER ALIVE? 


NO 


YES 


IS THIS THE LIMIT FOR ATTEMPTS 
FOR THAT SAMPLE MEMBER? 


417a 



416 


DIALER SERVER 30 EVALUATES STATUS 
REGARDING SAMPLE MEMBER (A) 
CLUSTER (N)'s TELEPHONE. 


DOES A LIVE PERSON 
ANSWER THE TELEPHONE? 


DIALER 30 SENDS DATA 
TO DIALER INTERFACE 
25 AND TRIGGERS 
REQUEST FROM 
SAMPLE CONTROL 
MODULE FOR DATA ON 
ATTEMPTS TO SAMPLE 
MEMBER. 


NO 


417 , 



YES 


L 


420 


DIALER SERVER 30 CONNECTS PHONE 
LINE WITH PERSON (A 0 ) CLUSTER (N) 
TO CATI TERMINAL INTERVIEWING 
SYSTEM 40. 



DOES PERSON (V BOTH QUALIFY 
FOR THE SCREEN AND HAVE 
INTERNET ACCESS WITHIN GIVEN 
TIME FRAME (T cs )? 


NO 


YES 

L_ 


TELEPHONE INTERVIEWER WORKING 
AT CATI STATIONS 42 READS SCRIPT 
FOR PHONE INTERVIEW 41 TO LIVE 
PERSON (A 0 ) OVER TELEPHONE LINE 
CONNECTION. 


DOES PERSON (A„) AGREE 
TO VISIT WEBSITE 200 
WITHIN GIVEN TIME FRAME 


SCRIPT 41 DIRECTS INTERVIEWER 
TO RECORD RESPONSE 
ELECTRONICALLY to CATI 
STATIONS AND TO INVITE PERSON 
(A„) TO WEBSITE 200. 


(425 


SCRIPT 41 DIRECTS 
INTERVIEWER TO ASK FOR 
"NAME" AND "PASSWORD." 

CATI STATION 42 WRITES 
RESPONSES TO CATI SYSTEM 
SERVER 40. CATI SERVER 40 
SENDS INFORMATION TO 
SAMPLE CONTROL FOR 
PERSON (A„). 


CATI STATIONS 42 
COMMUNICATE TO 
SAMPLE CONTROL 
MODULE 210 AND RECORD 
PERSON (A 0 ) CLUSTER (N) 
AS "AGREE TO VISIT." 


SCRIPT 41 DIRECTS 
INTERVIEWER AT STATIONS 
42 TO RECORD 
"AGREEMENT TO VISIT" 
RESPONSE TO CATI 
STATIONS 42. 


426- 


-429 


SCRIPT 41 DIRECTS 
INTERVIEWER TO ASK PERSON 
(A 0 ) TO RECORD "NAME" AND 
"PASSWORD" ON PAPER. 


428 


SAMPLE CONTROL MODULE 210 ASSIGNS A UNIQUE 
COMPLETE SURVEY ID# INCLUDING THE CLUSTER 
NUMBER N ; SAMPLE MEMBER NUMBER A, 

RESPONDENT PHONE NUMBER; TIME STAMP DATA (T) ; 

TIME FOR CALL BACK (TO AND MISCELLANEOUS DATA. 


DATA FROM SCRIPT 41 
RECORDED ON SAMPLE 
DATABASE (70). 


-428a 


430 ~ 


431- 


SAMPLE CONTROL MODULE 210 
WRITES COMPLETE SURVEY ID# TO 
SURVEY RESULTS DATABASE 70. 


FIG. 4C 


SAMPLE CONTROL MODULE 210 REQUESTS 
UPDATES ON PERSON (A 0 ) STATUS FROM 
WEBSITE SURVEY DRIVER 250 AND 
SURVEY RESULTS DATABASE 70. 


